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New Global Telecom, DecisionOne Partner On 
Nationwide Field Services Support for 6DegreesIP

ORLANDO, FL - October 9, 2006 - New Global Telecom (NGT), the leading provider of wholesale hosted VoIP
solutions, announced today at the COMPTEL PLUS Fall 2006 Conference and Expo a partnership with DecisionOne to
offer nationwide field services for its 6DegreesIP customer community.  6DegreesIP is a branded suite of voice prod-
ucts available to service providers delivering retail solutions to business and residential customers.  

With this agreement, DecisionOne will provide VoIP Site Assessments and Network Assessments, VoIP Installation serv-
ices, and Post-Installation Support services for NGT service provider partners.

"For VoIP services to reach the point of mass adoption, we need to further assist our service provider partners and
standardize around business-class installations," stated John Guillaume, senior vice president, sales & marketing,
NGT. "We plan to leverage our institutional know-how and combine it with DecisionOne's nationwide footprint of
service locations and support capabilities to deliver a repeatable VoIP processes that customers can rely on." 

"NGT is the model partner as both an aggregator of VoIP best practices and an integrator of business processes,"
stated Steve Martin, chief operating officer, DecisionOne.  "We are pleased to work with NGT in providing immediate
national VoIP installation and support for NGT service provider partners and the marketplace." 

NGT's Field Services supports both fully hosted VoIP solutions as well as business trunking (aka SIP trunking) services.
NGT's Field Services works in conjunction with NGT's recently announced Network Performance Platform, which
focuses on standardizing service deployment to ensure consistent, predictable delivery of business-class voice services. 

About New Global Telecom
New Global Telecom, Inc. is the leading provider of wholesale hosted VoIP and trunk-based solutions and outsourced
network management services. Through its New Global Telecom and General Telecom brands, the company delivers
IP and TDM switch partitioning, outsourced network operations and VoIP services to carriers and Service Providers,
including CLECs, ISPs, VPN providers and VoIP-centric companies worldwide. NGT's 6DegreesIP product suite of man-
aged wholesale VoIP products offers 
Service Providers a highly effective, comprehensive solution to address residential and business end-user needs.
6DegreesIP includes a complete range of telephony features, extensive local & long-distance calling footprint, world-
wide conferencing capability, E911 service, training and other support. TDM-to-IP and IP-to-IP switching services are
also available. For more information, please visit www.ngt.com.

About DecisionOne
Headquartered in the Philadelphia suburb of Devon, Pennsylvania, DecisionOne delivers technology sup-
port services to commercial enterprises, government agencies, Original Equipment Manufacturers (OEMs),
outsourcers, and resellers throughout North America. The company's footprint of service locations and cen-
tralized support capabilities throughout the U.S. and Canada enable DecisionOne to provide local, reli-
able, cost-effective solutions that address needs at every point along the technology support lifecycle - from
initial planning and assessment, to installation and maintenance, to asset disposal and/or reclamation.
DecisionOne takes care of your technology so you can take care of business. More information about
DecisionOne can be found on the web at http://www.decisionone.com.
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