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FOR IMMEDIATE RELEASE
DECISIONONE APPOINTS NEW SVP, SALES AND MARKETING

DEVON, PA (June 20, 2007) — DecisionOne Corporation today announced that Kathryn
Alexander has rejoined the technology support services company as Senior Vice President, Sales
and Marketing. In this role, Ms. Alexander has responsibility for implementing the company’s
sales direction focusing on selling and marketing through channel and alliance partners to
support commercial and government enterprises.

Ms. Alexander rejoins DecisionOne, where she was employed from 1994 to 1999, after
serving in various sales management roles with other leading technology companies. Most
recently, Ms. Alexander worked for Northrop Grumman Corporation, where she served in a
variety of roles, including the IBM relationship manager, driving increased sales and market
share. Previously, Ms. Alexander served as global account manager for Dell Corporation within
the acquisitions, retention, and development verticals for Dell’s top 100 Global Accounts. Prior
to Dell, Ms. Alexander held various sales management positions for Bell Atlantic Business
Systems, the predecessor company of DecisionOne. Ms. Alexander’s career began with IBM,
where she spent 10 years in services sales and marketing. Throughout her career she has worked
extensively with client executives and provided the leadership needed to establish growth
through innovative partnering programs, and to develop a successful sales organization.

“Kathryn’s extensive experience in the technology services industry and proven track
record of achieving profitable growth provide a strong foundation for what DecisionOne needs in
our sales and marketing operations,” according to Neal Bibeau, President and Chief Executive
Officer, DecisionOne Corporation. “Her skills will significantly contribute to the further
development of our channel strategy, and position DecisionOne as a leading partner in the
marketplace.”

-more-



About DecisionOne

Headquartered in the Philadelphia suburb of Devon, Pennsylvania, DecisionOne is a premiere
partner to Original Equipment Manufacturers (OEMs), outsourcers, and resellers — delivering
technology support services throughout North America. The company's footprint of service
locations throughout the U.S. and Canada and centralized support capabilities enable
DecisionOne to provide local, reliable, cost-effective IT deployment, maintenance, and support.

More information about DecisionOne can be found on the web at http://www.decisionone.com.
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