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DecisionOne Server Specifications - 

SIN 132-12  

Server Configurations - SIN 132-12 

Feature/Option Small Business Workgroup Departmental Enterprise 

Single CPU Standard Standard Standard Standard 

Memory 32 - 512 MB 64MB - 1 GB 64MB - 3GB 128MB - 4GB 

Qty of Hard Drives 2 3 4 5 

Storage Capacity 36 GB 54 GB 72 GB 90 GB 

1.44 MB Diskette 
Drive Standard Standard Standard Standard 

CD-Rom Drive - 
Internal Standard Standard Standard Standard 

One (I) SCSI-3 
Network Controller Option Option . Standard Standard 

One (1) Network 
Controller Standard Standard Standard Standard 

One (1) Internal 
Modem up to 56kbs Standard Standard Standard Standard 

Monitor Option Option Option Option 

Keyboard and Mouse Standard Standard Standard Standard 
 
Server Pricing Criteria - SIN 132-12 

• Pricing applies to Tier 1 and Tier 2 manufacturers 
• Servers under this program are all Intel-based CPUs (excludes Apple and RISC) 
• Applies only to designated service areas 
• Response Time for same day is 4 Hours 
• Excludes asset tracking 
• Excludes software support and additional IMAC services 
• Standard Maintenance Agreement applies with no performance penalties 

Server Pricing: 

Tier I & 2 Manufacturers 

Tier 1 Server Manufacturers Tier 2 Server Manufacturers 

Compaq AST 

Dell Gateway 

HP NEC 
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IBM Packard Bell 

Micron  
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 Tier Products 
1 Equipment 

Type 
Model 

Same Day 9 x 5 
Coverage Monthly 

Charge 

Same Day 24 x 7 
Coverage Monthly 

Charge 

Tier 1 Small Business Server $51.39 $77.07 

Tier 1 Workgroup Server $59.94 $89.92 

Tier 1 Departmental Server $85.64 $128.46 

Tier 1 Enterprise Server $107.90 $161.81 

Tier I Enterprise Plus Server $162.71 $244.08 

Tier 1 Storage Subsystem $42.82 $56.52  

Server Pricing - Features and Upgrades - Tier 1 

 Tier 1 Products 

Equipment Model 
Same pay 9 x 5 

Coverage Monthly 
Same Day 24 X 7 

Coverage Monthly 
Type  Charge Charge 
Memory Ram (per 4MB) $0.27 $0.41 
CPU Additional CPU $8.57 $12.85 

 Hard Drive - >18.2gb $3.42 $5.13 
Storage -   

Internal (Add.) Hard Drive - 30gb $4.72 $7.06 
 CDIDVD ROM - Read/Write $2.14 $3.21 
 Hard Drive - <4.3gb $5.14 $7.71 
 Hard Drive - <10gb $5.99 $7.96 

 Hard Drive- <20gb $8.56 $11.39 
 Hard Drive - >20gb $13.70 $18.22 

 CDIDVD ROM $2.57 $3.41 
Storage CDIDVD ROM -- Read/Write $3.00 $3.98 
External ZIP Drive $3.86 $5.13 

 Ext Floppy 3'z"or 5 Y4" $2.57 $3.41 
 Fiber Chan Tape Controller $47.10 $62.65 
 15130 DLT Tape Drive $32.54 $43.28 
 20140 DLT Tape Drive $41.10 $54.67 
 35170 DLT Tape Drive $56.51 $75.17 

Ext. Modem External Modem < ,  56kbs $2.14 $2.85 
 2 port $1.29 $1.71 

Console 
Switch 

4 Port or 8 Port $2.57 $3.41 

 2 x 8 Port or DC version $3.00 $3.98 
 Color Monitor <=17" $3.42 $4.55 

Monitors Color Monitor 19"/20" $6.85 $9.10 
 Color Monitor- 21" $8.56 $11.39 
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 Tier 2 Products  

Equipment 
Type Model 

S 
Same Day 9 x 5  

Coverage Monthly 
Charge 

Same Day 24 x 7  
Coverage Monthly 

Charge 

Tier 2 Small Business Server $61.66 $92.49 

Tier 2  Workgroup Server $71.93 $107.80 

Tier 2  Departmental Server $102.77 $154.16 

Tier 2  Enterprise Server $129.47 $194.25 

Tier 2  Enterprise Plus Server NA NA 

Tier 2 Storage Subsystem NA NA  

Server Pricing - Features and Upgrades - Tier 2 

 Tier 2 Products  

I ' Equipment Model 
Same Day 

9 x 5 Coverage 
Same Day 

24 x 7 Coverage
Type  Monthly Charge Monthly Charge

Memory Ram (per 4MB) $0.33 $0.49 
CPU Additional CPU $10.27 $15.42 

Storage Hard Drive - >18.2gb $4.11 $5.48 

Internal Hard Drive - >30gb $5.65 $7.54 

(Add.) CDIDVD ROM - Read/Write $2.57 $3.42 

 Hard Drive - <4.3gb $6.16 $8.14 

 Hard Drive - 10gb $7.19 $9.57 

 Hard Drive - <20gb $10.27 $13.67 

 Hard Drive - >20gb $16.43 $21.87 

 CDIDVD ROM $3.08 $4.09 

Storage CDIDVD ROM -- Read/Write $3.60 $4.78 
External ZIP Drive $4.62 $6.14 

 Ext Floppy 3 ½” or 5  ¼ ”  $3.08 $4.09 

 Fiber Chan Tape Controller $56.52 $75.17 

 15130 DLT Tape Drive $39.05 $51.93 

 20140 DLT Tape Drive $49.33 $65.61 

 35170 DLT Tape Drive $67.82 $90.21 

Ext. Modem External Modem <= 56kbs $2.57 $3.41 

 2 port $1.54 $2.05 
Console  4 Port or 8 Port $3.08 $4.09 

   Switch 
2 x 8 Port or DC version $3.60 $4.78 

 Color Monitor <= 17" $4.10 $5.46 

Monitors Color Monitor 19"120" $8.21 $10.93 

 Color Monitor-21" $10.27 $13.67 

 


