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SE DECISIONONE APPOINTS NEW SVP, SALES AND MARKETING

DEVON, PA (December 8, 2009) - DecisionOne Corporation today announced that industry veteran Kenneth G.
Murray has joined the technology maintenance and support company as Senior Vice President, Sales and
Marketing.  In this role, Mr. Murray has responsibility for implementing the company's sales growth plan focused
on selling and marketing to IT hardware and solutions providers, including those in targeted vertical markets such
as healthcare (see recent DecisionOne sales and marketing healthcare news visit www.decisionone.com/news).  

Mr. Murray joins DecisionOne from SGI, a merged company from the former Silicon Graphics, Inc. (SGI) and
Rackable Systems.  While at Rackable, Mr. Murray was the Vice President of Global Services where during his
two-year tenure he doubled services revenues, and moved the organization to profitability.  Prior to Rackable,
Mr. Murray led the Global Services Management organization for NetApp's strategic accounts for three years.
In this position, he led the re-engineering of the support and professional services organization that resulted in a
tripling of services revenue and the placement of NetApp's services within Gartner Group's "leadership quad-
rant."  Prior to NetApp, Mr. Murray served as CEO of Mockingbird Networks, COO of Appiant Technologies,
and at Hewlett Packard where he spent twenty years in various senior management capacities.

"As we embark on a strategy of growth through acquisitions and acceleration of our commercial programs, Ken's
distinguished background in our industry makes him uniquely qualified to lead the organization to a new level
of sales performance and to help position the company for the future," according to Neal Bibeau, President and
Chief Executive Officer, DecisionOne Corporation.  "I am confident that Ken's industry knowledge combined with
his strong track record in achieving exceptional growth will have a significant near-term impact on DecisionOne's
performance." 

About DecisionOne
DecisionOne is a premier partner to IT solutions providers - delivering reliable, low-cost maintenance and sup-
port solutions. Leveraging a comprehensive North American service footprint and best-practice frameworks,
DecisionOne supports data centers, desktop/notebook environments, networks, printers, and specialized equip-
ment. The company's full complement of onsite, remote and logistics services provide a multi-vendor, OEM-neu-
tral option for supporting diverse IT environments. Learn more about DecisionOne's comprehensive infrastructure
services on the web at http://www.decisionone.com.
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